@/ Sompo Insurance (Hong Kong) Co., Ltd.

21/F Berkshire House, Taikoo Place, 25 Westlands Road, Quarry Bay, Hong Kong
Tel: (852) 2831 9980 Fax: (852) 2573 2072 Website: www.sompo.com.hk

ZEEER EF0HEER
HELPERJOY HOSPITALIZATION & SURGICAL CLAIM FORM

Part I. General Information —f& &}

Name of Policyholder {#EIFH AL - Policy No. {REESFHE
HKID No. &G {55005 Contact No. BH4&5ENE -
Email Address ZEEFHHE :
Name of Helper HKID No. of Helper
FEE FEEABSHEIE
Date of Birth of Helper
Sex MR - M F
FEHAEHEE ex 15 COM&® OF %
Part Il. Detail of Claim E4pElE
Claim Amt. Service Interruption Allowance
IR AREHERR SRR © YesiZ2 [ No& [
(1) Have you received any treatment due to the same diagnosis? Yes & [], Details as follows ERLIT o
BT Bl Y & N[ 2 6E? No & []
Doctor’s Name
Baa ks

Address il :

Date(s) H#H :

(2) Are you making any other insurance claim as a result of this Yes & [ ], Details as follows &R
hospitalization/surgery? No & []
BRAL AR F4lT - BTN EE s MR E?

Name of Insurance Company g/ 5475 -

Policy No. f{rEESRHE - Amount Recovered ZE{E%H :

(3) Was the hospitalization/surgery a result of an accident? Yes & [] , Details as follows &R0
HEREDYFHTEE R REIN IED No & []
Date HHf : Time B[ : Place iZh :
Brief Description
K

Part Ill. Claim Documentation ZZ{& {4

SRR H R E AR DA N PR s8I SR (EA) ZF BIA A B DAERR R 2 i

Please complete and return this Claim Form together with the following document (original copy), if appropriate, for our handling:
[] B&pxEE48 Medical Receipt

[ {¥F%E50H Hospitalisation Record

(] sEieeA 3 > HRAz2ErEE T Certificate issued by registered medical practitioner certifying the diagnosis
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Personal Information Collection Statement (“PICS”’)
(v022019)

1. Purpose: Sompo Insurance (Hong Kong) Co., Ltd. (the “Company”) is committed to protecting the personal data of our customers. The
Company is also committed to the implementation of the data protection principles set out in Schedule 1 of Personal Data (Privacy) Ordinance
(“the PDPO”)(Chapter 486 of the laws of Hong Kong). From time to time it is necessary for you to supply the Company personal data of you,
insured and beneficiary under the insurance policy which may be used, stored, processed, transferred, disclosed or shared by the Company for
the following purposes:

(a) processing and evaluating your application or request for and any alterations, variations, cancellation, renewals and reinstatements of any
insurance products and / or services offered by the Company;

(b) administering your insurance policy and providing services in relation to your insurance policy;

(c) any purposes in connection with any claims made by or against or otherwise involving you in respect of any products and / or services
provided by the Company, including processing and / or investigating any claims and detect / prevent fraud;

(d) invoicing and collecting premiums and / or outstanding amounts from you;

(e) exercising any right of subrogation, if applicable;

(f) conducting statistical analysis;

(g) contacting you for any of the above purposes;

(h) meeting the requirements to make disclosure (i) under any law binding on the Company; or (ii) under any applicable rules, regulations, codes
or guidelines or to assist in law enforcement purposes, investigation by police or other government or regulatory authorities; or (iii) for complying
with any requirements, policies or measures for using data and information within Sompo Holdings Group (“the Group”) in accordance with any
Group-wide programmes from time to time for compliance with sanctions or prevention or detection of money laundering, terrorist financing or
other unlawful activities / misconducts;

(i) other purposes directly related to any of the above purposes.

For using the personal data provided by you for promotional / marketing purposes, please refer to the section titled “Use of Personal Data in
Direct Marketing”.

The failure of providing the Personal Data by you may result in the Company being unable to provide products and services, assess your policy
application, process claims under insurance policies issued by us, or process any other requests, enquiries, or complaints from you, or any of the
purposes listed above.

2. Transfer: The Company may disclose your personal data to the following transferees in Hong Kong or overseas, including transferring into and
out of the European Economic Area, for the above purposes:

(a) third party agents, contractors and advisors who provide administrative, communications, computer, payment, security or other services which
assist the Company to carry out the above purposes (including medical service providers, hospitals, emergency assistance service providers,
mailing houses, IT service providers and data processors);

(b) in the event of a claims, loss adjusters, claims investigators and medical advisors;

(c) in the event of default, debt collectors and recovery agents;

(d) insurance reference bureaus or credit reference bureaus;

(e) reinsurers and reinsurance brokers;

(f) financial services intermediaries that are authorized by the Company for the distribution of products and services provided by the Company
including your insurance agents, intermediaries or brokers, if applicable;

(9) legal and professional advisors of the Company;

(h) The Group and any associated companies of the Company;

(i) the policyholder, when none of the insured person(s) of that policy is the policyholder, for the purpose of policy application, administration,
renewal and / or claims administration (if applicable);

(j) relevant industry association and federation that exists or is formed from time to time;

(k)the fraud prevention database or registers (and the operators) and any participating parties of the database including other insurance
companies and service providers handling claims for them;

(I) governments and authorities within or outside HKSAR as required or permitted by law. The Company may also use and disclose your personal
data otherwise with your consent;

(m) any third party in connection with a transfer or potential transfer of all or part of the business of the Company that some of the transferees may
be located within or outside of HKSAR.

3. Access: You have the right to ascertain what type of personal data the Company holds, whether the Company holds your personal data and, if
s0, the right to request access to and to request correction of any personal data concerning you held by the Company. Such request can be made
to the Data Protection Officer, Sompo Insurance (Hong Kong) Co., Ltd, 21/F Berkshire House, Taikoo Place, 25 Westlands Road, Quarry Bay,
Hong Kong. The Company reserves the right to charge a reasonable fee for processing a request to access your personal data access request.

Use of Personal Data in Direct Marketing

Apart from the aforementioned purpose, the Company may also use your name, contact details, demographic information, policy details, products
and services portfolio information, transaction pattern and behavior, and financial background held by the Company to contact you with direct
marketing communications regarding financial and insurance products by mail, email, telephone, facsimile or SMS. The Company may also
provide your name, contact details, demographic information, policy details, products and services portfolio information, transaction pattern and
behavior, and financial background held by the Company to the following transferees: (1) third party financial institutions, insurers, banks, credit
card companies, securities and investment services providers; (ll) third party reward, loyalty, privileges programme providers or merchants; and
(1) charitable or non-profit making organizations for gain who may send you direct marketing communications regarding (1) insurance, banking,
credit card, financial, provident fund scheme and related products and services; (2) reward, loyalty or privileges programmes and related products
and services; and (3) donations and contributions for charitable and / or non-profit making purposes by mail, email, telephone, facsimile or SMS.

Before using your personal data for contacting you with direct marketing communications, the Company must obtain your written consent, and
only after having obtained written such consent, the Company may use your personal data for any direct marketing purpose.
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You may in future withdraw your consent to the use of your personal data for direct marketing purposes by the Company or the transferees and
thereafter the Company shall, without charge to you, cease to use such data for direct marketing purposes. If you wish to withdraw your consent,
please inform the Company by writing to the Data Protection Officer, Sompo Insurance (Hong Kong) Co., Ltd, 21/F Berkshire House, Taikoo
Place, 25 Westlands Road, Quarry Bay, Hong Kong.

Amendment to the PICS

The Company reserves the right at anytime, with or without notice, amends this PICS which will be found in our website or in writing to notify you
how the Company will collect, use and transfers your personal data. Should there be any amendment to this PICS in the future, such amendment
will become effective with immediate effect.

EANE R R

(v022019)

1. Br: BARMERRE (F&) ARAE ( “RAFE"T ) BORRERAEEENEAER - RATIREOTEST (EAER (B B&ED C  (F
BI) ") (FHEEES 480 =) ik 1 FIBARIIREEED IR - BT AR TYIRH BRI AALAE R BT - REZRA IR Z 23 \AY
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AT - BT AR -
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(b L Z (B A Ay EE R AT ~ R B e B

(OXEERME/GRLIbE SOABIE e iRee: i

(DfrbEER RS A R EEER RS AE

(©FRAE] SRR
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(WEE R AN F RIS AE]

OFREBERFA AN (MZIRENFTAZIRASTERERA A » DIBITZ IRBEAILIR ~ T80 S0 R SURE R (s )

OBUA SIS I AR TR o & R

() E#AEE By REE B G R (R HEHEE ) RSB =7 AT AR HA CRbg N 5 R R R B R I (E A58 =708
WVEPIEREEFATIBURTERY - &8 BETEE > AATMREGUR T AEMARIE BETOEAER

(m) AN FE AR B R R A R E RIS =07 & a2 )7 s T IR A 53R -

3. =5 B TARERALERAEASERIER - RAGEERERE  BETHEAER > OfF > BETARERERAELNTRAESR BT
EABRI DR R S ERMELEIE - BN EAA SRS RORE LR LK - Sl R B SOREERTER 255 A L DI s R 214 - AN
AR B AT 98 A\ B AR SR T A A -

B A BRHE E SRR

b Laihe R IER AR > AAEITTRE AN EIRA BTV - Bkt - ADSeEtaEk! - (REBEE - B MRS e B - KO RATE
B wsEr FomiE (S - W - aE - R S A TR - SRR PR A SR ELRE (B AT - AN AN FI BRI BT RIS -
ResEORE - NDISEETEORE ~ PRELEDRL » EER RS G ER - KOBEARITR - RUBHERGETIIZEAN © () H=2 R - R I0Re - 87917
EAFATE » BHACERBIER © (D E=07858 - RINF P SUEEETEIBUER RS (D RS2 TER T - 2 ATTLUESERS - &
B EE ~ R EGERER THRAS o $R 0t (D fRbR - SRIT - BAR - W - ORESHE RIS KR ¢ Q) 8 - REIE S EEETE K AR
BRENRE SR B RES © Fe (3) Fyaéas o SRR A P IRHIIRRI S AR AT B R SN, -
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BEELIE RS R ) bl sz s AR LA TR E A EORAT - FeMseiis R TRYFEER > WA E{EHUSARIE MR 6 P T AIE AR
TEERE SR -

R HRARET DRl BTN E B R ER AT RS =0T B RNEREE © 1R AAFGENWHUERE ORI T L E SR E
HEEHZM - A BETHRELLEREE - BT EALSERERORE R EOR - sk Ry I Om SRR 255 A DR s R E 214 -

AR R BT

AR A AT Ry EAE SRR T - (E5TARH - ARFIREAN IS ETAME BT - ETRmMESSARAFA
W SR T A ME AT ~ A0 (R R SR 3 BRI L (A BRI TRHE TS (R RIS AE5 -

| acknowledge and confirm that | have read and understood the PICS. | confirm that | have been advised to read carefully the PICS, and | have
read it carefully about its effect and impact in respect of my personal data collected or held by Sompo Insurance (Hong Kong) Co., Ltd. | hereby
give my acknowledgement and agree to the use and transfer of my personal data by Sompo Insurance (Hong Kong) Co., Ltd in accordance with

the PICS, including the use and provision of my personal data for the purpose of direct marketing.
[Important: If you do not agree to the use and provision of your personal data for direct marketing as set out in the PICS, please tick the

box below and we will not use your personal data for the purpose of direct marketing.]

RN N TR O AEE - RAMSIAACHERAASEEABEARY - MAANCTHABREARHY A AV ERE (BE) BRAEHR
WA Z AR ARV E B8 - A AR IS E R A A R (B ARA TS AR RS AR N E SR SR E R
AT EE R AR N AR T B2 A -

[EEEL 0 M TAESREARERAREE B TOEARRMEERENAR - #E TFITRNE LR ( V' ) RATHRFaER B
THEABBHE R EEEHAR - ]

O Please tick if you do not consent to receive direct marketing communications from us.
E BT RSN FINERHESER - HEHRAEE TV
O Please tick if you do not consent to receive direct marketing communications from any transferees specified in the PICS.

# ETRHER (REY) FRRAZRANERESER - HESEAEE V.

DECLARATION & AUTHORIZATION E2HH R i

| hereby declare that the above information given is true and correct.

| further authorize any hospital, physician, insurance company or organization that have records or knowledge of me or my health, to furnish to
Sompo Insurance (Hong Kong) Co., Ltd. or its authorized representative, any and all information with respect to any illness or injury, medical
history, consultation prescriptions or treatment and copies of all hospital or medical records. A Photostat copy of this authorization shall be

considered as effective and valid as the original.

AN AT R B E e -
RNEIRERFA A NIRRT R 2 B ~ B8R ~ ORIR A EISERE - T DURRER (0 sl SR R A B IR - s M 2 Sk T H A E

PRERCE ) AR A FISEAHA - IS P EIA S EARREST] -

Policyholder’s Signature {F:BEH5H5 A %% Helper’s Signature ZF{E% 4 Date H Hf
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TO BE COMPLETED BY THE ATTENDING PHYSICIAN/SURGEON AT THE CLAIMANT’S OWN EXPENSES
HEPBEER @ fiEEAHREABSTTRE

(1)  Name of Patient 5 A4 :

(2)  Hospitalization {:F5

Name of Hospital B&[E2FE -

Date of Admission AJEHE : Date of Discharge Hif5E HHA -

(3)  Surgical Procedure i

Date of Operation i Hif : Name of the Procedure F-{ifZH# :

Nature M8 :

(4) Chief complaints of the patient relating to the hospitalization/surgery JEZ0{3:F5e/ F-fld EZRA -

(5) Diagnosis of conditions Z2Ef :

(6) Brief discharge summary: (including treatments, investigation procedure, results and/or any complications and follow up plan.)

e« R MRGEETE] - BB EINE - 4R - PRE R #)

(7) Is condition due to Congenital Anomalies ? &4 5 A B ER? Yes &[] No & [ ]

(8) 1Is condition due to Pregnancy? [ e HEZ25 542 Yes =[] No & []
(9) Date of accident occurred or symptom first appeared ¢ H FFE {2 H IS =4 A4 H HH DD MM YYYY
(10) Date of first consultation for this condition or related illness 5 A\ K2 HHA DD MM YYYY

(11) To the best of your knowledge, has the patient ever had the same of similar conditions or symptoms relating thereto? Yes =& [ |, Details as follows ZR4IT

BEETTARAL 8 A LU & A [ERE No & []

Please state dates and details

AR R E R E I

(12) Was the patient referred by another doctor 2 Yes ;& [ ], Details as follows &1
N A B A 2 No & [
Name and address of the referral doctor
T AR Rt
Name of Attending Physician / Specialist (with qualifications) Address
TR/ ERRAENES (B ik
Telephone
EEhT
Signature of Attending Physician / Specialist Date
ZIHRI A E A H &
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