A loss occurs

Fill in D load and fill i
TravelJoy Claim Form OR ownioa an. mmn
online TravelJoy Claim Form

in 14 days and within 31 days of the expiry of Policy

Submit the claim form to SOMPO

online OR by email

within 7 days
All : i v
documepts are submitted Receive notice of preparing documents claims@sompo.com.hk
with form A

within 14 days

{ Send the documents to SOMPO by email } ------------------- '

within 7 days

A

Claim consideration

within 7 days

[ Appeal by claimant }

Accepted Declined

Decline notice with
documents by email

Choose payment method and
provide related information

Autopay Cheque
¢ ¢ No appeal from policy holder
Indemnity will be transferred Cheque will be sent to within twelve months
to account in 14 days address in 14 days

Close the claim



https://www.e-cover.com.my/shk/menu/eclaim.jsp?LANG=EN
https://www.sompo.com.hk/files/live/sites/sompo-hk/files/14.Download/Accident%20%26%20Health%20Insurance%20Claim%20Forms/TravelJoy-Claim-Form.pdf

